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How Beale Law Gained Fast, Reliable IT 
Support It Can Count On

Beale Law replaced slow, uncertain tech support with responsive help backed by a real person on every issue.

Executive Summary

For Beale Law, every minute lost to IT is a minute pulled off deadline-driven legal matters. The firm wanted support it 
could trust to respond fast and resolve issues cleanly. Rollout AI assigned a dedicated contact, guaranteed a live 
human on every ticket, and explained each fix in plain terms. Today the team works with confidence that help is always 
close.

Challenges

Slow support left the team waiting for answers when tech problems interrupted time-sensitive legal work.

Uncertainty about whether issues would be fixed cleanly created friction across daily operations.

Court deadlines and client work left no room for IT that stalled or dragged out simple problems.

Recurring interruptions pulled staff away from client matters and billable tasks.

Rollout AI’s Approach

Key Actions

Assigned a dedicated point of contact who learned the firm's setup, team, and priorities.

Guaranteed a live person on every issue within 15 minutes during business hours.

Handled small day-to-day tickets without limits or per-ticket charges so the team never hesitates to reach out.

Monitored systems proactively to catch and fix problems before they slowed the team down.

Explained every fix in plain business language, not technical jargon.

Solutions

A single trusted contact who knows the firm and flags issues before they grow into disruptions.

A 15-minute response guarantee that puts a real person on each ticket, not an automated reply.

Continuous monitoring that keeps systems reliable and interruptions rare across the workday.

Unlimited small-ticket support with no surprise costs, so staff stop deferring the small problems.

Plain-English communication that helps non-technical staff understand their systems and risks.

Results

Staff raise small problems the moment they appear instead of working around them for days.

A guaranteed 15-minute human response means technology no longer stalls time-sensitive matters.

Fewer recurring interruptions free the team to focus on client work and billable tasks.

The firm trusts its IT partner and no longer worries whether issues will be handled.

“We know that our needs will be addressed quickly and without issues.”

-Patricia Bellflower
Beale Law

Get IT Support That Actually Responds
See how fast, reliable support keeps your team working. Start with a free 
30-minute technology audit.

Book Your Free Audit

(888) 408-9738

rollout.ai

https://rollout.ai/contact-us/
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